DeKalb County

Public Works Department * Sanitation Division

January 2020
Confirmation of Residential Sanitation Collection Service

Dear City of Doraville Residential Customer:

It is a pleasure welcoming you to the DeKalb County Sanitation Division’s
service area. Your designated once-a-week collection day for garbage,
recycling and yard trimmings is Wednesday, effective Wednesday,

Feb. 5. During weeks with county-observed holidays, servicing may be
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delayed (see holiday collection schedule brochure for more information). We look forward
to having you join over 175,000 households within our service area currently subscribed

to an array of residential collection services.

We continually strive to provide an integrated, cost-effective and efficient solid waste
management program to all our customers, replete with unlimited curbside garbage,
recycling, yard trimmings and bulky item collection, as well as a fee-based special
collection service. A 95-gallon garbage roll cart has been provided for your household
garbage disposal needs. Kindly ensure that all items for collection are placed curbside by
7 a.m. on your scheduled collection day. To ensure timely collection and the highest
levels of efficiency as we service your collection needs, please follow collection policies
and procedures in their entirety. The enclosed English and Spanish residential collection

procedures brochures provide more information on our service offerings.

We are delighted to advise that every household will receive a 65-gallon recycling roll cart
in the coming months. Thank you for joining our quest to advance the County’s
environmental sustainability efforts through your commitment to recycling. Further, we
are delighted to offer residents within our service area additional environmental
sustainability opportunities, including participation in our electronics recycling program,
shoe and clothing recycling program, and glass recycling program. Information on these

programs is contained within this welcome packet, or can be found by visiting

www.dekalbsanitation.com.

The Sanitation Division continues to meet the challenges of an ever-increasing customer
base, with a sustained focus on customer service excellence. Our approach to serving
you will be reflected in our primary mission of maintaining a culture of operational
excellence, and as reflected in our Employee Creed of Service - A Tradition of Efficiency.

Accountability. Resilience. Integrity.

Should you have any questions or concerns, kindly contact our customer service team at
404-294-2900 or sanitation@dekalbcountyga.gov. On behalf of our various operational

areas, we look forward to serving you in 2020 and beyond.

At your service,
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Tracy A. Hutchinson

Director — Sanitation Division ¢ Beautification Unit

3720 Leroy Scott Drive, Decatur, GA 30032 e 404-294-2900 ® sanitation@dekalbcountyga.gov ® www.dekalbsanitation.com

Follow us on Twitter @DKalbSanitation
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Diversity, Vitadity, Community

Dear Doraville Resident:

The City of Doraville is pleased to be partnering via an intergovernmental agreement with DeKalb
County’s Department of Sanitation on an array of trash collection services for you in 2020. Starting with
the pickup date of Wednesday, Feb. 5, the county will be our new sanitation services provider.

Services to be provided include weekly solid waste, recycling and yard waste collection, along with
collection of bulk goods. Please read through the materials delivered by the county, so that you are fully
prepared for the changeover.

We are confident that the county will deliver superior services to our residents. However, it is important
that all of us do our part to keep our City clean and attractive. Thank you for your patience and
understanding during the transition, and let us know how things are going.

Sincerely,

Charles D. Atkinson
Interim City Manager
City of Doraville
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single-siream recycling
A Sanitation Division Initiative

Dear City of Doraville Resident:

We are delighted to welcome you to the DeKalb County Sanitation Division's service area. This welcome
packet contains important information on our garbage, recycling, yard trimmings, bulky item and special
collection service offerings and collection procedures. For more information on our collection procedures,
as well as our comprehensive recycling program, visit our website at www.dekalbsanitation.com, or contact
our customer service team at sanitation@dekalbcountyga.gov or (404) 294-2900. We look forward to
serving you.

Your scheduled collection day is Wednesday,
beginning Wednesday, February 5.

This welcome packet contains the following:

Recycling Program Forms and Applications

e Recycling program overview flyer  Garbage roll cart request form

e Glass recycling and drop-off locations flyer e Residential collection service for disabled residents
e Joint recycling, FOG and anti-litter campaign flyer (back-door) application

Letters Brochures
e New customer welcome letter (Sanitation Division) ® Residential collection procedures brochures
e City of Doraville change in sanitation service (English and Spanish)

notification e 2020 holiday collection schedule

Flyer

e Container requirements flyer (English and Spanish)

» General division overview - residential collection
service operation summary

(404) 294-2900 ¢ sanitation@dekalbcountyga.gov ® www.dekalbsanitation.com ¢ ¥ @DKalbSanitation
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The residential single-stream recycling program was implemented in 2005. This
program allows for the commingling of acceptable recyclable materials. Residents
who subscribe to the program receive a complimentary 35-gallon recycling roll
cart, or can upgrade to a 65-gallon recycling roll cart for a one-time $15 prepaid
fee. The commercial single-stream recycling program is available to commercial
entities on request, and for a fee. Commercial single-stream recycling subscribers
are provided with either a six cubic yard recycling container, or up to two
65-gallon recycling roll carts for placing approved recyclable items.

The school recycling program is available to schools within the DeKalb County
School District, as well as those outside the School District’s portfolio but within
unincorporated DeKalb and the cities with which the County has an
intergovernmental agreement. All schools within the School District are currently
participating in the program. This initiative is focused on waste reduction, resource
conservation and environmental sustainability education for the next generation.

The shoe and clothing recycling program was implemented in August 2018. The
program allows for the reuse and recycling of textiles, such as shoes, clothing,
blankets and more. Donation bins are located at the DeKalb County Sanitation
Division’s administration building.

Glass is no longer acceptable in residential curbside single-stream recycling. To
provide county residents with an alternative to placing glass in their curbside
recycling or garbage, the glass recycling drop-off program was implemented in
July 2017. Fifteen large volume glass recycling drop-off containers are
strategically located in parks, recreation centers, libraries, fire stations and other
facilities in county commission districts.

The electronics recycling (e-recycling program) allows for the recovery, reuse
and recycling of electronics that have reached the end of their useful life. An

e-recycling drop-off container is located at the county-owned Seminole Road
Landfill.

(404) 294-2900 ¢ sanitation@dekalbcountyga.gov ® www.dekalbsanitation.com ¢ ¥ @DKalbSanitation
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single-stream recycling
A Sanitation Division Initiative

GARBAGE, RECYCLING AND YARD TRIMMINGS
CONTAINER REQUIREMENTS

APPROVED

County-provided 45-, 65- or 95-gallon garbage roll cart
Secure, durable plastic bag for excess garbage

Plastic bag, box and customer-provided container less than
20 gallons and greater than 40 gallons
for yard trimmings

Customer-provided metal or plastic container (20 to 40
gallons) and biodegradable paper bag for yard trimmings

Residents not adhering to approved container requirements will not be serviced by the DeKalb County Sanitation Division

Sanitation Division « Administrative Office « 3720 Leroy Scott Drive, Decatur, GA 30032 « 1.404.294.2900 - sanitation@dekalbcountyga.gov
www.dekalbsanitation.com - 3 Follow us on Twitter @DKalbSanitation
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General Division Overview
Residential Service Operation Summary

Mission statement
To provide an efficient, cost-effective and sustainable integrated solid waste management program

for residents and businesses within our service area, with a sustained focus on customer service
excellence

Culture/employee creed of service
»  Maintain a tradition of efficiency ¢ accountability  resilience ® integrity

Awards and recognition
» 2018 APWA Georgia Chapter Award of Excellence ® 2018 SWANA Georgia Chapter Solid
Waste Professional Award ¢ APWA Georgia Chapter awards in the recycling, public education,
communications and environmental projects categories

Historical information

Sanitation Division formed in 1937 © Twice-per-week garbage collection service in the 1940s ¢
Recycling program in 1974 e Single-stream recycling program in 2005  Sanitation Division
administration building opened in 2008 ¢ Street naming (Leroy Scott Drive) in honor of 37-year
Sanitation Division Director Leroy Scott in 2008 ¢ Once-a-week/consolidated collection and
standardized garbage and recycling containers in 2015 e First female division director in 2017

Operational areas (641 employees)

General day-to-day operations - oversight by division director

Residential collections - oversight by assistant director, residential collections
Commercial collections - oversight by commercial services superintendent
Processing - oversight by two transfer station superintendents

Disposal - oversight by landfill operations superintendent

Communications - oversight by public relations manager

Administrative services - oversight by administrative services manager
Payroll & personnel services - oversight by payroll/personnel supervisor

VVVVVVVY

Service area (commercial and residential - subject to change)
»  Unincorporated DeKalb, and the cities of Brookhaven, Dunwoody, Stonecrest, Lithonia, Stone
Mountain, Tucker, Pine Lake and Doraville from Jan. 1, 2020 (pending a fully executed IGA)

Integrated solid waste management program
> Collection fleet - rear loaders; semi-automated side loaders; fully automated side loaders;
front end loaders; roll-off service trucks; special equipment/grappler trucks
»  Processing - North and Central transfer stations
» Disposal - Seminole Road Landfill (opened 1972; currently - 70 years of useful life remaining)

Joint solid waste management plan
» Cities of Avondale Estates, Chamblee, Clarkston, Decatur and Doraville

Components of our core business
»  Three collection streams - garbage; single-stream recycling; yard trimmings




General Division Overview
Residential Service Operation Summary

Other services we offer

»  Special and bulky item collections; animal crematory; dead domestic animal collection; landfill
services; compressed natural gas (CNG) public fueling stations; compost /mulch operation;

collection service for disabled residents

Environmental sustainability projects/certifications
Green energy facility opened (2006) ® Renewable fuels branding (DeKalb Fuels) (2012) ¢ Renewable
fuels facility opened (2012) ¢ Compressed natural gas public fueling station opened (2016) e Electric
vehicle charging station (2015) ¢ Administration building LEED certification (2008)

Recycling programs
»  Single-stream; glass; shoe & clothing; electronics; school; mulch/compost

Recycling program statistics (materials diverted from the Seminole Road Landfill in 2018)
» Commercial - 2,411 tons ® Residential - 13,194 tons ¢ Glass - 826 tons

Beautification unit programs

»>  Clean Communities (litter abatement; illegal dumping; community cleanups; community
beautification projects; Adopt-a-Programs)

»> Roadside Enhancement (mowing; herbicide; tree trimming; curb bumping; street sweeping)

Residential Service Operation Summary

Staff structure
»>  Assistant director ® Superintendent ¢ Nine general foreman e 16 crew supervisors ® Drivers
and crew workers ® Administrative staff

Fleet
» 200 - rear loaders; semi-automated side loaders; automated side loaders; grappler trucks

Service offerings
» Garbage; single-stream recycling; yard trimmings; special collections: bulky item collections

Service days
> Four days per week - Monday through Thursday

Container offerings
»  45-, 65- and 95-gallon garbage roll carts
»  35-and 65-gallon recycling roll carts

Customer base
> Over 173,000 households (subject to change)
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 Bulky items include all large trash items that cannot fit in

garbage roll carts. All bulky items are colle cted by spec m_
collection vehicles, and are includ
sanitation assessment fees.

The curbside single-stream recycling program is a voluntary
subscription-based program that allows the commingling of
1mﬁ<n_m*u_m items in county- UBSQ»Q wan_Sm roll carts. a ﬂm:ﬂm& mm mm:cz E: cart for

. mm}m@w nozmn:o: >= household mmﬁgmm must be placed in
( xn_msw subscribers can obtain eithera standard

omplimentary 35-gallon recycling roll cart, or upgrade to a
5-gallon recycling roll cart for a one-time $15 prepaid fee. To
bscribe, please submit an applicationvia the online portal,

vail, mail or in person at the Sanitation Division’s administrative
ce. Once an application is received and processed, residents
e their recycling roll cart within 10 business days.
sit www.dekalbsanitation.com for more information,

.;mw $3m 3:,& _om v.mnm,o_

overflow (excess) garbage can be placed in durable plastic
bags, tied se: E.m_v\ and placed _omw_mm the rollicart, Residents
‘also have the option of obtaining additional garbage roll carts
for excess garbage, which will result in 2 increase in annual
tion assessment fees. ltems must be placed curbside
Ummoa 7 a.m. on residents' scheduled collection day. Roll
s must be removed by 7 p.m. on residents’ scheduled

| collection day, or according to city codeor Homeowners

‘Association (HOA) covenants, if applicable.

m:n_ utilities, Reside
ﬁm_mv:o:m 303 mc#-wwoo

=

Furniture and other large am
¢ Chairs and tables
s Couches, loveseats and »nnoam W
* Mattress and box spring ;
* Lawn furniture and lawn mowers ?wm

removed prior to v_m,n_:m atthe curb) i | ;
* Grills (NO PROPANE ._.>Z_Amv e i s Cereal and Um:ﬁé paper boxes
* Microwave ovens : , - I8 All types of paper, including copy andwrapping paper
* Toys, bicycles and playground equij rozen food containers (remove food liners & foil)
. Imbm held tools and accessories s Tissue and Umvma towel cylinder coresno tissue or paper
towels)

® Dirt, rocks, sod, concrete, hot ashes
* Toxic waste or liquid waste
* Motor oil and filters
* Building materials
¢ Coated paper inserts * Wet cell batteries
* Books, circulars, brochures, manila folders ¢ Construction debris (remodeling)
* Envelopes, junk mail (shredded papermust be in transparent 1 *Sinks and bathtubs
- bags, and tied prior to placing at curb) || Deadanimals
* PETE, NPDE, PV, LDPE, PP, PS and plastics 1-7 that held food * Yard trimmings
and beverage | e largeappliances or furniture
* Playground equipment

. Stoves and water heaters
. mm?mmaﬁo_‘m & freezers (contents and mooa\:am must be
mmn:_,md or «mBoSwQ on alllitems prior to placing at the curb)

* Automobile tires
¢ Wood and metal fences

m_vmn.._>_. COLLECTIONS :mm 30.::8:

* Papertowels, tissue, paper plates and cups
* Waxed paper, cellophane paper or plastic wrap ® Decking or other construction and demolition material not
* Aluminum or tin foil .| identified in the Special Collections category

» Foam rubber material or packing material | ¢ loosetrash

* Plastic grocery or department store bags ;
¢ Dry cleaning bags; paper slips

* Cereal box liners, frozen food box liners and foil ‘ £
® Ceramic or aerosol containers These ;mSm can puncture a n_mmﬁ_n bag and cause injury to
e Pane glass windows or mirrors | therefuse collector. Please place these itemns in a taped

e Pesticides and herbicides . plastic container with a lid, with the words “Do not recycle.”
. o Petroleum or oil o

ties; _m@m.mﬁmm mzam__:m vm#m e m:a wet nm_Sm cid String, twine or strapping material ; '\ Formore information on garbage roll catt options, and

: Polystyrene cups and to go trays : i garbage collection policies and procedures, please visit

Il glass containers that held food and beverage :o_mmmm use www.dekalbsanitation.com.

_mmm recycling drop-off containers)

L Co mﬁEQn_o: demolition and remodeling materials including’
. carpet, *m:n.:mr an_e:@ mﬁn. cd__ off containers available)
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DeKalb

Recycling. FOG. Anti~litter Campaign
A Sanitation » Watershed ¢ Keep DeKalb Beautiful Initiative

COLLECTIVELY, WE CAN MAKE A DIFFERENC

RECY CLE - exats county sanmmarion bivision _f.gei!fm S —

A Sanitation Division Initiative *~ s

More than half the solid waste going to our county-owned Seminole Road Landfill is
residential waste that could have been recycled. Recycling helps create green jobs,
control rising sanitation costs, and decrease the amount of solid waste going to

the Seminole Road Landfill, extending the Landfill’s useful life.

We offer a subscription-based residential single-stream recycling program at no
additional cost to residents. The single-stream feature allows for recyclable items
to be commingled, and loosely placed in a county-provided recycling container.
Due to recent changes in the program’s container options, 18-gallon recycling
bins and 40- gallon recycling bags are no Ionger offered. A standard 35- gallon ro”

available. Existing subscribers W|th 18-gallon bms must trade them in for a 35- or
65-gallon roll cart.

New Recycling Subscriber Existing Recycling Subscriber
Complimentary 35-gallon roll cart Complimentary 35-gallon roll cart
or (Mandatory trade in of 18-gallon recycling bin)
65-gallon roll cart upgrade or

($15 prepaid fee) 65-gallon roll cart upgrade
($15 prepaid fee and mandatory trade in of 18-gallon bin)

Residents can complete the roll cart exchange process online, by email, mail, or in person at the Sanitation
Division’s administrative office, 3720 Leroy Scott Drive, Decatur, GA 30032, Monday through Friday, from
7 a.m. - 6 p.m. If necessary, roll cart delivery to residents’ homes is available.

sanitation@dekalbco
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CI’.EAN U PS . KEEP DEKALB BEAUTTFUL

Community cleanups are the heart of Keep DeKalb Beautiful. Whether
conducted routinely through Adopt-a-Program membership or as
part of a specific event by a local group, these organized
volunteer efforts greatly enhance the work that we do. These
events often foster deeper connections with neighbors as
well as a greater sense of community pride. If you are
interested in learning more or hosting your own event,
please visit keepdekalbbeautiful.org, or contact us today by
calling (404) 294-2010 or emailing kdb@dekalbcountyga.gov.

: Keep DeKalb Beautiful - Administrative Office - 4380 Memorial Drive, Decatur, GA 30032 - 404.294.2010 « kdb@dekalbcountyga.gov
www.dekalbcountyga.gov/beautification/keep-dekalb-beautiful - £ ¥ @ 3 Follow us on social media
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x"u"m" | m DeKalb County DeKdl b

GLASS RECYCLING PROGRAM

. 7 STRATEGIC
in partnership with & - MATERIALS

A vove Toward Contaminant-free Recycle dgy

The DeKalb County Sanitation Division discontinued the placement
of glass in curbside single-stream recycling, and offers residents
dedicated county-operated glass recycling drop-off locations
featuring a glass sort-separation process. Engage in this nationwide

trend to divert glass from landfills, as DeKalb becomes the first
county in Georgia to offer an official glass recycling drop-off
program in an urban area. Please join the quest to make glass a more
sustainable and valuable recyclable material.

DeKalb Glass Recycling Loop

Glass food and beverage containers are 100% and infinitely recyclable

o Residents rinse and store used food and
%, beverage glass containers at home

Residents purchase e } @e Residents drop off and
Acceptable Glass Colors —— - food and beverages loosely place glass
in new glass in county-operated
packaging glass recycling

Parks & Recreation Centers

- Blackburn Park

* Brook Run Park

* Wade Walker Park

- Redan Recreation Center

- Briarwood Park

* Medlock Park : glass manufacturers

* Exchange Park Recreation afid msde ifta faw
Center food and beverage

containers and fiberglass

container

Glass is sold to
county-contracted

" glass processor,
Strategic Materials
Inc., for conversion to

Libraries raw materials

- Dunwoody Library
» Stonecrest Library

- Hairston Crossing Library Program’s Benefits .
Extends a landfill's useful life
Fire Station Supports recycling and the closed-loop recycling process
+ Fire Station 9 Lowers production costs for glass container manufacturers
+ Fire Station 12 Creates jobs in the glass container and fiberglass industries
- Fire Station 22 Conserves natural resources/Reduces the consumption of raw materials

Target - Edgewood location

For more information, please visit www.dekalbsanitation.com
Seminole Road Landfill

Sanitation Division « Administrative Office - 3720 Leroy Scott Drive, Decatur, GA 30032

1.404.294.2900 - sanitation@dekalbcountyga.gov - www.dekalbsanitation.com

Glass Recycling Container Locations ¥ Follow us on Twitter @DKalbSanitation
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Acceptable Glass Colors

Parks & Recreation Centers

+ Blackburn Park

* Brook Run Park

+ Wade Walker Park

» Redan Recreation Center

* Briarwood Park

* Medlock Park

- Exchange Park Recreation
Center

Libraries
* Dunwoody Library
+ Stonecrest Library
* Hairston Crossing Library

Fire Stations
« Fire Station 9
- Fire Station 12
+ Fire Station 22

Target - Edgewood location

Seminole Road Landfill

Glass Recycling Container Locations

m DeKalb County

GEORG

Public Works Department * Sanitation Division

A Sanitation Division Inmauve

GLASS RECYCLING PROGRAM

in partnership with i

A Move TO

STRATEGIC
MATERIALS

ward Contaminant-free Recycleq Gl
as

Glass Recycling Container Drop-off Locations

(Subje

Blackburn Park

3493 Ashford Dunwoody Rd
Atlanta, GA 30319

Container location: Turn on
Donaldson Drive (next to the Texaco
gas station); turn left on Blair Circle;
make an immediate left

Brook Run Park

4770 N Peachtree Rd

Dunwoody, GA 30338

Container location: From the park
entrance, keep straight; take the
second right (behind the skatepark)

Wade Walker Park

5585 Rockbridge Rd

Stone Mountain, GA 30088
Container location: Take the road
leading to the back of the YMCA; go
past the first stop sign; make the first
left; the container is near the
playground

Redan Recreation Center

1839 Phillips Rd

Lithonia, GA 30058

Container location: In the parking lot
near the tennis courts

Medlock Park

874 Gaylemont Circle

Decatur, GA 30033

Container location: Once at the park
entrance, go straight; follow the curved
road opposite the playground; the
container is straight ahead behind the
restrooms.

Briarwood Park

2235 Briarwood Way NE

Atlanta, GA 30319

Container location: In the parking lot

next to the recreation center

o change)

Exchange Park Recreation Center
2771 Columbia Dr

Decatur, GA 30034

Container location: In the parking lot
behind the center

Dunwoody Library

5339 Chamblee Dunwoody Rd
Dunwoody, GA 30338

Container location: In the parking lot

Stonecrest Library

3123 Klondike Rd

Lithonia, GA 30038

Container location: In the parking lot

Hairston Crossing Library

4911 Redan Rd

Stone Mountain, GA 30088
Container location: In the parking lot

Fire Station 9

3858 North Druid Hills Rd

Decatur, GA 30033

Container location: In back parking lot
located off of Mistletoe Dr

Fire Station 12

5323 Roberts Dr

Dunwoody, GA 30338

Container location: Next to the station

Fire Station 22

1859 Montreal Rd

Tucker, GA 30084

Container location: In the front area to
the right of the building

Target - Edgewood location

1275 Caroline St NE

Atlanta, GA 30307

Container location: In the parking lot to
the right side of the store’s entrance

Seminole Road Landfill
4203 Clevemont Rd
Ellenwood, GA 30294

Sanitation Division « Administrative Office - 3720 Leroy Scott Drive, Decatur, GA 30032

1.404.294.2900 - sanitation@dekalbcountyga.gov - www.dekalbsanitation.com
9% Follow us on Twitter @DKalbSanitation



